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Dear Examiner Bruckart: 
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All the independent claims are amended to more clearly recite that the remote 
c ontrol system collects related inform ation from all of the plurality of 
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IN THE CLAIMS 


Please amend the claims as follows: 

Claim 1 (Currently Amended): A remote control system configured to control a 
plurality of apparatuses divided into a predetermined number of groups, said remote control 
system including at least an image forming apparatus, comprising: 

a central control system comprising at least a computer unit configured to receive 
information from said plurality of apparatuses and remotely control said plurality of 
apparatuses based on said information; and 

an information collection unit configured to collect, based on sai4 apparatus 
information presently received from an apparatus of said plurality of apparatuses, related 
information from all of said plurality of apparatuses included in all the groups other than the 
nr > Q frnm which said information ia oripinallv transmitted, in cruse except a group 
corresponding to said apparatus when said apparatus information is received by said central 
control system from any one of said plurality of apparatus e s to b e r e mo te tyKsontro - lted * 

Claim 2 (Currently Amended): The remote control system according to claim 1 ? 
further comprising: 

an information processing unit configured to process said related information which is 
acquired from said plurality of apparatuses and is collected by said information collection 
unit; and 

an information transmission unit configured to transmissiv e ly connect to terminal 
units provided by a plurality of service centers so as to control said plurality of image 
forming apparatuses and subsequently transmitting said information processed by said 
information processing unit[[;]]. 
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Claim 3 (Currently Amended): The remote control system according to claim 1, 
further comprising: 

an information setting unit configured to set in advance of collecting said related 
information mid apparatus information, for which said collection process by said information 
collection unit i$ allowed. 

Claim 4 (Original): The remote control system according to claim 1, wherein said 
information collected, from all of said plurality of apparatuses to be remotely controlled, by 
said information collection unit is related to pre-maintenance. 

Claim 5 (Original): The remote control system according to claim 1, wherein said 
information collected, from all of said plurality of apparatuses to be remotely controlled, by 
said information collection unit is related to expendable supplies and material. 

Claim 6 (Currently Amended): The remote control system according to claim 1, 
further comprising: 

a group setting unit configured to set a group in advance of collectin^s^dxejated 
information by dividing said plurality of image forming apparatuses into a predetermined 
number of groups. 

Claim 7 (Original): The remote control system according to claim 2, further 
comprising: 

an information alteration and addition unit configured to perform alteration and 
addition onto said information processed by said information processing unit. 
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Claim 8 (Original): The remote control system according to claim 2, farther 
comprising: 

an information destination setting rait configured to set a destination of information 
transmission performed by said information transmission unit. 

Claim 9 (Currently Amended): The remote control system according to claim 2, 
further comprising; 

an information outputting unit configured to output said information processed by 
said information processing unit through at least one of[[J] 3& image formation on a display 
device, a data recording on a paper sheet, or an audible voice. 

Claim 10 (Currently Amended): The remote control system according to claim 2, 
further comprising: 

an information transmitting unit configured to transmit said information processed by 
said information processing unit, in case when a request for acquiring said processed 
information is received from any o»e terminal unit of the terminal units. 

Claim 1 1 (Currently Amended): A remote control system configured to control a 
plurality of apparatuses divided into a predetermined number of groups, said remote control 
system including at least an image forming apparatus, comprising: 

a central control system comprising at least a computer unit configured to receive 
information from said plurality of apparatuses and remotely control said plurality of 
apparatuses based on said information; 
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an information accumulation unit configured to accumulate apparatus information, in 
case when said apparatus information is received by said central control system from any one 
an apparatus of said plurality of apparatuses to be remotely controlled; and 

information retrieval unit configured to retrieve, based on said apparatus information 
pr e s e ntly r e c e iv e d from said apparatus, related information from all of said plurality of 
apparatuses included in all the groups other than tho ono from which said information - i s 
originally transmitted, in oaoo except the group corresponding to said apparatus when said 
apparatus information is received by said central control system from - aft y< mo o f oaid 
plurality of apparatuses . 

Claim 12 (Currently Amended): The remote control system according to claim 11, 
further comprising: 

an information processing unit configured to process said related information which is 
acquired from said plurality of apparatuses and bein g is retrieved by said information 
retrieval unit; and 

an information transmission unit configured to trans m iGDiv o ly connect to terminal 
units provided by a plurality of service centers so as to control said plurality of image 
forming apparatuses, and subsequently transmitting said information processed by said 
information processing unit. 

Claim 13 (Currently Amended): The remote control system according to claim 11, 
further comprising: 

an information setting unit configured to set in advance of retrieving said related 
information said apparatus information^ for which said retrieval proooo s by said information 
retrieval unit is allowed. 
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Claim 14 (Original): The remote control system according to claim 1 1, wherein said 
information which is acquired from said plurality of apparatuses and being retrieved by said 
information retrieval unit is related to pre-maintenance. 

Claim 15 (Original): The remote control system according to claim 11, wherein said 
information accumulated, from all of said plurality of apparatuses to be remotely controlled, 
by said information accumulation unit is related to expendable supplies and material. 

Claim 1<5 (Currently Amended): The remote control system according to claim 1 l f 
further comprising: 

a group setting unit configured to set a group in advance of retrieving said related 
information by dividing said plurality of image forming apparatuses into [[a]] predetermined 
number of groups. 

Claim 17 (Original): The remote control system according to claim 16, further 
comprising: 

a plurality of communication adapters connected to said plurality of image forming 
apparatuses for communicating with said central control system, 

wherein said group setting unit divides said plurality of image forming apparatuses 
into a number of groups each assigned to said communication adapters. 

Claim 18 (Original): The remote control system according to claiml6, further 
comprising: 
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a plurality of communication adapters connected to said plurality of image forming 
apparatuses for communicating with said central control system, 

wherein said group setting unit divides said plurality of image forming apparatuses 
into a number of groups each assigned to a predetermined number of said respective 
communication adapters. 

Claim 19 (Original): The remote control system according to claim 16, wherein said 
plurality of image forming apparatuses are interconnected byway of communication 
networks incorporating a network control unit, and 

wherein said group setting unit divides said plurality of image forming apparatuses 
into a number of groups each assigned to an IP address in said network system. 

Claim 20 (Original): The remote control system according to claim 16, 

wherein said plurality of image forming apparatuses are interconnected by way of 

communication networks incorporating a network control unit, and 

wherein said group setting unit divides said plurality of image forming apparatuses 

into a number of groups each assigned to a predetermined number of DP addresses in said 

network system. 

Claim 21 (Currently Amended): The remote control system according to claim 12, 
further comprising: 

an infonnation alteration and addition unit configured to perform alteration and 
addition onto said information processed by said information processing unit. 


i 
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Claim 22 (Currently Amended): The remote control system according to claim 12, 
further comprising: 

an infonnation destination unit configured to set a destination of information 
transmission performed by said information transmission unit. 

Claim 23 (Currently Amended): The remote control system according to claim 12, 
further comprising: 

an information outputting unit configured to output said information processed by 
said information processing unit through at least one of[[,]] an image formation on a display 
device, a data recording on a paper sheet or an audible voice. 

Claim 24 (Currently Amended): The remote control system according to claim 12, 
further comprising: 

an infonnation transmitting unit configured to transmit said information processed by 
said information processing unit, m-oase wher e when a request for acquiring said processed 
information is received from any one terminal unit of the terminal units. 

Claim 25 (Currently Amended): A remote control system configured to control a 
plurality of apparatuses divided into a predetermined number of groups, the remote control 
system including at least an image forming apparatus, comprising: 

a central control system comprising at least a computer unit configured to receive 
information from said plurality of apparatuses and for r e mot e ly controlling control said 
plurality of apparatuses based on said information; 

an information collection unit configured to collect, based on apparatus 
information prese n tly received from an apparatus of said plurality of apparatuses, related 
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information from all of said plurality of apparatuses included in all the groups e tfacr then th e 
n r r> frnm ivhiph infnrmatifm is origkrallv tranomitt e d. in - ea se except a group 
corresponding to said apparatus when said apparatus information is received by said central 
control system from any apparatus one of said plurality of apparatuses to be remotely 
controlled; 

a first information processing unit configured to process said apparatus information 
rccoivod from any ono of oaid plurality of apparatus ; 

a first information transmission unit configured to tranGmiooivcly connect to terminal 
units provided by a plurality of service centers so as to control said plurality of image 
forming apparatuses, and subsequently transmitting said apparatus information processed by 
said first information processing unit; 

an information accumulation unit configured to accumulate informatio n, in case when 
said information is received from any eae apparatus of said plurality of apparatuses to be 
remotely controlled; 

an information retrieval unit configured to retrieve, based on said apparatus 
information prosontly received from said apparatus * related information from all of said 
plurality of apparatuses included in all the groxips othor than tho ono fr o m which said 
information in originally transmitted, in oao® except a group corresponding to said apparatus 
when said apparatus information is received by said central control system from any eae 
apparatus of said plurality of apparatuses; 

a second information processing unit configured to process said apparatus information 
received from any eae apparatus of said plurality of apparatuses and retrieved by said 
information retrieval unit; 

a second information transmission unit configured to transmissiv e ly connect to the 

v. 

terminal units so as to control said plurality of image forming apparatuses, and subsequently 
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transmitting said apparatus information processed by said second information processing 
unit; and 

an information decision unit configured to determine whether or not an execution 
command is sead sent to any one of processing steps, said information collection unit, said 
first information processing unit, said first information transmission unit, said information 
retrieval unit, said second information processing unit, and said second information 
transmission unit. 

Claim 26 (Currently Amended): A method for controlling a plurality of apparatuses 
divided into a predetermined number of groups, the plurality of apparatuses including at least 
an image forming apparatus, comprising the step of: 

receiving information relayed to a central control system from said plurality of 
apparatuses; 

controlling remotely said plurality of apparatuses based on said information; 

collecting information related to pre-maintenance and to expendable supplies and 
material from all of said plurality of apparatuses included in all the groups other than tho ono 
fam whioh said information io originally - transmitted, in cas e except a group corresponding 
to an apparatus that sends an apparatus information to said central control system, when said 
apparatus information related to pre-maintenance and to expendable supplies and material is 
received from any ono said apparatus of said plurality of apparatuses; 

processing received and collected information by information processing means; 

transmissiv et y connecting said central control system to terminal units provided by a 
plurality of service centers so as to control said plurality of image forming apparatuses; and 

transmitting said information processed by said information processing means. 
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Claim 27 (Original): The method according to claim 26, further comprising the step 

of: 

providing alteration and addition onto said information processed by said information 
processing means. 

Claim 28 (Currently Amended): The method according to claim 26, further 
comprising the step of: 

otitputting said information processed by said information processing means through 
th e- ai e a s sw f at least one of an image formation on a display device, a data recording on a 
paper sheet or an audible voice. 

Claim 29 (Currently Amended): The method according to claim 26, further 
comprising the step of: 

transmitting said information processed by said information processing means[(,]) ia 
ease when a request for acquiring said processed infonnation is received from any eae 
terminal unit of the terminal units. 

Claim 30 (Currently Amended): A method for controlling a plurality of apparatuses 
divided into a predetermined number of groups, the plurality of apparatuses including at least 
an image forming apparatus, comprising the steps of: 

receiving information relayed to a central control system from said plurality of 
apparatuses; and 

controlling remotely said plurality of apparatuses based on said information; 
accumulating apparatus information for all of said plurality of apparatuses in a 
memory uni t, - in - oas e when said apparatus information related to pre-maintenance and to 
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expendable supplies and material is received from a ay - ene an apparatus of said plurality of 
apparatuses; 

retrieving related information from said memory unit, based on said information 
presently receivedr&eia for all of said plurality of apparatuses included in all the groups 
other than the ono froitt - which said infonnation is originally transmitted except a group 
correspofl Hnifftn a^ id apparatus : 

processing said received and retrieved information by information processing means: 
tro&Gmiosivoly connecting said central control system to the terminal units provided 
by a plurality of service centers so as to control said plurality of image forming apparatuses; 
and 

transmitting said information processed by said information processing means. 
Claim 31 (Original): The method according to claim 30, further comprising the step 

of: 

performing alteration and addition onto said infonnation processed by said 
information processing means. 

Claim 32 (Currently Amended): The method according to claim 30, further 
comprising the step of: 

outputting said information processed by said infonnation processing means through 
& e means -of at least one of[[,]] as image formation on a display device, a data recording on a 
paper sheet or aa audible voice. 


Claim 33 (Currently Amended): The method according to claim 30, further 
comprising the step of; 
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transmitting said information processed by said information processing means , in cas e 
when a request for acquiring said processed information is received from any eae terminal 
unit of the terminal units. 

Claim 34 (Currently Amended): A central control system configured to control a . 
plurality of apparatuses divided into a predetermined number of groups, said central control 
system including at least an image forming apparatus, based on information received by said 
central control system from said plurality of apparatuses, said central control system being 
included in a remote control system, comprising: 

an information collection unit configured to collect, based on sa*4 apparatus 
information pr esently received from an apparatus of said plurality of apparatuses, related 
information from all of said plurality of apparatuses included in all the groups other4kaar#*e 
^o.frAm wHrli r . m'H infrrrmntirm in originally transmitted, in case except a group 
corresponding to said apparatus when said apparatus information related to pre-maintenance 
and to expendable supplies and material is received by said central control system from aaay 
one said apparatus of said plurality of apparatuses to be remotely controlled. 

Claim 35 (Currently Amended): The central control system according to claim 34, 
further comprising: 

an information processing unit configured to process said related information which is 
acquired from said plurality of apparatuses and is collected by said information collection 
unit; and 

an information transmission unit configured to transmissiv e ly connect to terminal 
units provided by a plurality of service centers so as to control said plurality of image 
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forming apparatuses, and subsequently transmitting said information processed by said 
information processing unit; 

Claim 36 (Currently Amended): The central control system according to claim 34, 
further comprising: 

an infonnation setting unit configured to set in advance of collecting related 
information said apparatus information, for which said collection process by said information 
collection unit is allowed. 

Claim 37 (Currently Amended): The central control system according to claim 34, 
further comprising: 

a group setting unit configured to set a group in advance of collecting related 
information by dividing said plurality of image forming apparatuses into [[a]] said 
predetermined number of groups. 

Claim 38 (Original): The central control system according to claim 35, further 
comprising: 

an information alteration and addition unit configured to perform alteration and 
addition onto said information processed by said information processing unit. 

Claim 39 (Original): The central control system according to claim 35, further 
comprising: 


an information destination setting unit configured to set a destination of infonnation 
transmission performed by said information transmission unit. 
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Claim 40 (Currently Amended): The central control system according to claim 35, 
ftirther comprising: 

an information outputting unit configured to output said information processed by 
said information processing unit through at least one of[[>]] an image formation on a display 
device, a recording data on a paper sheet or audible voice. 

Claim 41 (Currently Amended): The central control system according to claim 35, 
further comprising: 

an information transmitting unit configured to transmit said information processed by 
said information processing unit , in case when a request for acquiring said processed 
information is received from any one terminal unit of the terminal units. 

Claim 42 (Canceled), 

Claim 43 (Currently Amended): A central control system configured to control a 
plurality of apparatuses divided into a predetermined number of groups, the central control 
system including at least an image forming apparatus, based on information received by said 
central control system from said plurality of apparatuses, said central system being included 
in a remote control system^ comprising: 

an information accumulation unit configured to accumulate infonnation-ia-ease when 
said information is received by said central control system from any ese a pparatus of said 
plurality of apparatuses to be remotely controlled; and 

an information retrieval unit configured to retrieve, based on said apparatus 
information proGontly received from an apparatus of said plurality of apparatuses , related 
information from all of said plurality of apparatuses included in all the groups other than th e 
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on e from which said information io originally transmitted, in cas e when said apparatus 
information related to pre-maintenance and to expendable supplies and material is received 
by said central control system from any eae apparatus of said plurality of apparatuses. 

Claim 44 (Currently Amended); The central control system according to claim 43, 
further comprising: 

an information processing unit configured to process said related information which is 
acquired from said plurality of apparatuses and is retrieved by said information retrieval unit; 
and 

an information transmission unit configured to tranGmissivoIy connect to terminal 
units provided by a plurality of service centers so as to control said plurality of image 
forming apparatuses, and subsequently transmitting said information processed by said 
information processing unit; 

Claim 45(Cnrrently Amended): The central control system according to claim 43, 
further comprising: 

an information setting unit configured to set in advance of retrieving related 
information said apparatus information, for which said retrieval process by said information 
retrieval unit is allowed. 

Claim 46 (Currently Amended): The central control system according to claim 43, 
further comprising: 

a group setting unit configured to set a group in advance of retrieving related 
information by dividing said plurality of image forming apparatuses into [[a]] predetermined 
number of groups. 
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Claim 47 (Original): The central control system according to claim 44, further 
comprising: 

an information alteration and addition unit configured to perform alteration and 
addition onto said information processed by said information processing unit 

Claim 48 (Original): The central control system according to claim 44, further 
comprising: 

an information destination setting unit configured to set a destination of information 
transmission performed by said information transmission unit. 

Claim 49 (Currently Amended): The central control system according to claim 44, 
further comprising: 

an infonnation transmitting unit configured to transmit said information processed by 
said information processing uni ts in oaso when a request for acquiring said processed 
information is received from any ese terminal unit of the terminal units. 

Claim 50 (Currently Amended): A central control system configured to control a 
plurality of apparatuses divided in a predetermined number of groups, the central control 
system including at least an image forming apparatus, based on information received by said 
central control system from said plurality of apparatuses, said central control system being 
included in a remote control system, comprising: 

an information collection unit configured to collect, based on said apparatus 
information presently received from an apparatus of said plurality of apparatuses, related 
information from all of said plurality of apparatuses included in all the groups other than -fee 
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ono from whiGh said information io eriednollv transmitted, i n oaso except a group 
corresponding to said apparatus when said apparatus information related to pre-maintenance 
and to expendable supplies and material is received by said central control system from any 
e»e apparatus of said plurality of apparatuses to be remotely controlled; 

a first information processing unit configured to process said apparatus information 
received from any one of said plurality of apparatus e s ; 

a first information transmission unit configured to fe ansmigg tvety connect to terminal 
units provided by a plurality of service centers so as to control said plurality of image 
forming apparatuses, and subsequently transmit said apparatus information processed by said 
first informatioji processing unit; 

an information accumulation unit configured to accumulate informationT^a-ease when 
said information is received from any one apparatus of said plurality of apparatuses to be 
remotely controlled; 

an information retrieval unit configured to retrieve, based on said apparatus 
information pres e ntly received from said apparatus, related information from all of said 
plurality of apparatuses included in all the groups other thnn tho quo from whifth, said 
information is originally transmitted, in case except a proup corresponding to said apparatus 
when said apparatus information is received by said central control system from toy este 
apparatus of said plurality of apparatuses; 

a second information processing unit configured to process said apparatus information 
from any enete apparatus of said plurality of apparatuses and retrieved by said information 
retrieval unit; 

a second information transmission unit configured to fransmissively connect to the 
terminal units so as to control said plurality of image forming apparatuses, and subsequently 
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transmit said apparatus information processed by said second information processing unit; 
and 

a decision unit configured to determine whether or not an execution command is sent 
to asy one of said information collection unit means, said first information processing means 
unit, said first information transmission moons unit , said information retrieval means unit 
said second information processing means unit, and said second information transmission 
means unit 

Claim 5 1 (Currently Amended): A computer accessible recording medium, tangibly 
embodying a program of instructions executable by a central control system included in a 
remote control system to perform a method step for controlling a plurality of apparatuses 
divided in a predetermined number of groups, said central control system including at least an 
image forming apparatus, based on information received by said central control system from 
said plurality of apparatuses, said central oontroLoy ato m b o ing includ e d in a roftioto control 
system, said step comprising: 

collecting by an information collection unit said information related to pre- 
maintenance and to expendable supplies and material by information collection means from 
all of said plurality of apparatuses included in all the groups oth e r than the one from which 
said information id orifeinallv transmitted, in ca s e except a group corresponding to an 
apparatus of said plurality of apparatuses when said apparatuses information related to pre- 
maintenance and to expendable supplies and material is received by said central control 
system from anyone said apparatus of said plurality of apparatuses. 

Claim 52 (Currently Adaeuded): The computer accessible recording medium 
according to claim 51, further comprising the steps of: 
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processing by an information processing m e sas unit said information which is 
acquired b y - aaay m e ans Of boing received from said plurality of apparatuses and being is 
collected by said information collection m e ans unit : 

trancmiGo i vely connecting said central control system to terminal units provided by a 
plurality of service centers so as to control said plurality of image forming apparatuses, by an 
information transmission fecans unit : and 

transmitting said information processed by said information processing mean s unit. 

Claim 53 (Currently Amended): The computer accessible recording medium 
according to Claijfc 51, further comprising tire step of: 

setting in advance of collecting said related information said apparatus information, 
for which said collection process by said information collection means is allowed. 

Claim 54 (Currently Aroended): The computer accessible recording medium 
according to claim 51, further comprising the step of: 

setting a group in advance of collecting said related information by dividing said 
plurality of image forming apparatuses into [[a]] said predetermined number of groups 

Claim 55 (Currently Amended): A computer accessible recording medium, tangibly 
embodying a program of instructions executable by a central control system included in a 
remote control system to perfonn method Steps for controlling a plurality of apparatuses 
divided in a predetermined number of groups, the central control system including at least an 
image forming apparatus, based on information received by said central control system from 
said plurality of apparatuses, said oentea l control oyotom being included - in - a remote control 
fr ystom, said steps comprising: 
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accumulating said informatiour«H3as« when said information is received by said 
central control system from any <a&e apparatus of said plurality of apparatuses to be remotely 
controlled; and 

retrieving, based on s&& apparatus information presently received from an app aratng 
of said plurality of apparatuses, related infonnation from all of said plurality of apparatuses 
included in all the groups e ther than the ono from whieh ^ said information is originally 
fr aKsmitt e d, in oaso except a gr oup corresponding to said apparatus when said apparatus 
information related to pre-maintenance and to expendable supplies and material is received 
by said central control system from any eae apparatus of said plurality of apparatuses. 

Claim 56 (Currently Amended): The computer accessible recording medium 
according to claim 55, further comprising the steps of: 

processing by an infonnation processing means unit said related infonnation which is 
acquired by any moano - of b e ing received from said plurality of apparatuses and being is 
retrieved by an information retrieval meaas unit ; 

transmissivo l y connecting said central control system to terminal units provided by a 
plurality of service centers so as to control said plurality of image forming apparatuses^]] by 
an information transmission moans unit : and 

transmitting said information processed by said information processing meaa* unit. 

Claim 57(Currently Amended): The computer accessible recording medium 
according to claim 55, further comprising the step of: 

setting in advance of accumulating; said related information said apparatus 
i nformatio n for which said retrieval process by said information retrieval means is allowed. 
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Claim 58 (Currently Amended); The computer accessible recording medium 
according to claim 55, further comprising the step of: 

setting a group in advance of accumulating said related information by dividing said 
plurality of image forming apparatuses into [[a]] said predetermined number of groups. 

Claim 59 (Currently Amended): The computer accessible recording medium 
according to claim 52, further comprising the step of: 

perforating alteration and addition onto said information processed by said 
information processing m e ans unit . 

Claim 60 (Currently Amended): The computer accessible recording medium 
according to claim 52, further comprising the step of: 

setting a destination of information transmission performed by said information 
transmission m e ans unit . 

Claim 61 (Currently Amended): Hie computer accessible recording medium 
according to claim 52, further comprising the step of: 

outputting said information processed by said information processing mcaa s unit 
through the moans of at least one o{[[ s }] an image formation on a display device, a data 
recording on a paper sheet or as audible voice. 

Claim 62 (Currently Amended): The computer accessible recording medium 
according to claim 52> further comprising the step of: 
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transmitting said information processed by said information processing mean s unit-is 
ease when a request for acquiring said processed information is received from any eae 
terminal unit of the terminal units. 

Claim 63 (Currently Amended): The computer accessible recording medium 
According to claim 56, further comprising the step of: 

performing alteration and addition onto said information processed by said 
information processing means unit . 

Claim 64 (Currently Amended): The computer accessible recording medium 
according to claim 56, further comprising the step of: 

setting a destination of information transmission performed by said information 
transmission means unit . 

Claim 65 (Currently Amended): The computer accessible recording medium 
according to claim 56, further comprising the step of: 

outputting said information processed by said information processing moons unit 
through th e mean er at least one of[[J] an image formation on a display device, a recording 
data on a paper sheet, or an audible voice. 

Claim 66 (Currently Amended): The computer accessible recording medium 
according to claim 56, further comprising the step of: 

transmitting said information processed by said information processing mow unitr 4a 
sase when a request for acquiring said processed information is received from any one 
terminal unit of the terminal units. 
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Claim 67 (Currently Amended): A computer accessible recording medium, tangibly 
embodying a program of instructions executable by a central control system included in a 
remote control system to perform method steps for controlling a plurality of apparatuses 
divided into a predetermined number of groups, the central control system including at least 
an image forming apparatus, based on information received by said central control system 
from said plurality of apparatuses, said C e ntral oontrol system b e ing inoluded in a romoto 
control system ? said steps comprising: 

collecting, based on said apparatus information pres e ntly received from an apparatus 
Of said plurality of apparatuses, related information from all of said plurality of apparatuses 
included in all the groups other than the one from which s e adinformation io original l y 
transmitted, in case apparatus when said apparatus information related to pre-maintenance 
and to expendable supplies and material is received by said central control system from any 
eae ap,pafatus of said plurality of apparatuses to be remotely controlled, by an information 
collecting means; 

processing said apparatus information received from any eae apparatus of said 
plurality of apparatuses by first information processing means; 

transmiflsivaty connecting said central control system to respective terminal units 
provided by a plurality of service centers so as to control said plurality of image forming 
apparatuses, and subsequently transmitting said information processed by said first 
information processing meails; 

accumulating said apparatus informatio n, in tho caso whoro when said apparatus 
information is received from any one apparatus of said plurality of apparatuses to be remotely 
controlled, said apparatus information being transmitted by first information transmitting 
means; 
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retrieving, based on said apparatus information preoently received from said 
apparatus, said related information from all of said plurality of apparatuses included in all the 
groups othor than the one from wh^h Mid ^fnt™^n n j n rrrirmnlly trammitt o d, in o l ll g 
except said group corresponding to sai d apparatus when said apparatus information is 
received by said central control system from any eae apparatus of said plurality of 
apparatuses, said apparatus information being retrieved by information retrieving means; 

processing said related information by second information processing meansjrsaid 
j- afoimation rccoivod from any on e of said plurality of opparatuscs -a ftd retrievo d- by said 
information rotrioval moans ; 

ftaas raissiv e ly connecting said centol control system to said terminal units provided 
by [[a]] said plurality of service centers so as to control said plurality of image forming 
apparatuses, and subsequently transmitting said information processed by said second 
information transmission means; and 

determining whether an execution command is sent to any one of said information 
collection means, said first information processing means, said first information transmission 
means, said information retrieval means, said second information processing means, and said 
second information transmission means, is allowed. 

Claim 68 (Currently Amended): A remote control mesas system for controlling a 
plurality of apparatuses divided into a predetermined number of groups, said remote control 
sygt^m including at least an image forgoing apparatus, comprising: 

central control means,, comprising at least a computer means* for receiving 
information from said plurality of apparatuses and for remotely controlling said plurality of 
apparatuses based on said information; and 
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information collection means for collecting, based on said apparatus information 
pr e sently received from an apparatus of said plurality of apparatuses , related information 
from all of said plurality of apparatuses included in all the groups other than tho-onc frog 
which oaid information is originally transmitted, in oaso except a group corresponding to said 
apparatus when said information is received by said central control syst e m means from any 
eae apparatus of said plurality of apparatuses to be remotely controlled. 

Claim 69 (Currently Amended): The remote control me&a& system according to 
claim 68, further comprising: 

information processing means for processing said information which is acquired by 
any moans of b e ing received from said plurality of apparatuses and b e ing is collected by said 
information collection means; and 

information transmission means for toansmissi vely connecting to tettniaal units 
provided by a plurality of service centers so as to control said plurality of image forming 
apparatuses and subsequently transmitting said information processed by said information 
processing means[[;]] i 

Claim 70 (Currently Amended): The remote control m e ans system according to 
claim 68, further comprising: 

means for setting in advance of collectin g said related information said apparatus 
information, for which said collection process by said information collection means is 
allowed. 
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Claim 71 (Currently Amended): The remote control moans system according to claim 
68, wherein said information collected, from all of said plurality of apparatuses to be 
remotely controlled, by said information collection means is related to pre-maintenance. 

Claim 72 (Currently Amended): The remote control meaa s system according to claim 

68, wherein said information collected, from all of said plurality of apparatuses to be 
remotely controlled, by said information collection means is related to expendable supplies 
and material. 

Claim 73 (Currently Amended): The remote control mcaas system according to 
claim 68, furthej 1 comprising: 

group setting means for setting a group in advance of collecting said related 
information by dividing said plurality of image forming apparatuses into [[a]] said 
predetermined nuirtber of groups. 

Claim 74 (Currently Amended): The remote control meaas system according to 
claim 69, further comprising: 

means for performing alteration and addition onto said information processed by said 
information processing means. 

Claim 75 (Currently Amended): The remote control moans system according to claim 

69, further comprising: 

means for setting a destination of information transmission performed by said 
information transmission means. 
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Claim 76 (Currently Amended): The remote control moans system according to 
claim 69, further comprising: v 

means for outputting said information processed by said information processing 
means through t hfr m e ans of at least one of[[ J] an image formation on a display device, 3 data 
recording on a paper sheet, or an audible voice. 


Claim 77 (CuiTently Amended): The remote control means system according to claim 
69, further comprising: 

means for transmitting said information processed by said information processing 
means , in case when a request for acquiring said processed information is received from any 
eae terminal unit of the terminal Uluts. 

Claim 78 (Currently Amended): A remote control moons system for controlling a 
plurality of apparatuses divided into a predetermined number of groups, said remote control 
system including at least an image forming apparatus, comprising: 

central control means A comprising at least computer means* for receiving information 
from said plurality of apparatuses and for remotely controlling said plurality of apparatuses 
based on said information", 

information accumulation means for accumulating apparatus information, in caso 
when said apparatus information is received by said central control means from any eee 
apparatus of said plurality of apparatuses to be remotely controlled; and 

information retrieval means for retrieving, based on said apparatus information 
presently received from an app aratus of said plurality of apparatuses, related information 
from all of said plurality of apparatuses included in all the groups other than the one from 
whioh pa i d information is originally transmitted, in ooco except a group corresponding to said 
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apparatus when said apparatus information is received by said central control means from any 
ese apparatus of said phifality of apparatuses. 

Claim 79 (Currently Amended): The remote control m e ans system according to 
claim 78, fiuther comprising: 

information processing means for processing said related information which is 
acquired by any m e ans of b e ing r e c e ived from said plurality of apparatuses and b e ing is 
retrieved by said information retrieval means; and 

information transmission means for transmiooivo ly connect connecting to terminal 
means provided by a plurality of service centers so as to control said plurality of image 
forming apparatuses and subsequently transmitting said information processed by said 
information processing means. 

Claim 80 (Currently Amended): The remote control m e ans system according to 
claim 78, further comprising: 

means for settihg in advance of retrieving said related information, for which fiaid a 
retrieval process by said information retrieval means is allowed. 

Claim 8 1 (Currently Amended): The remote control aa&ans system according to 
claim 78, wherein said information which is acquired by any m e an & of - boing received from 
said plurality of apparatuses and b e ing is retrieved by said information retrieval means is 
related to pre-maintenance. 

Claim 82 (Currently Amended): The remote control m e ans system according to 
claim 78, wherein said related information acquired from all of said plurality of apparatuses 
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to be remotely controlled by said infonnation accumulation means is related to expendable 
supplies and material. 


Claim 83 (Currently Amended): The remote control moans system according to 
claim 78, further comprising: 

group setting means for setting a group in advance of accumulating said related 
infonnation by dividing said plurality of image forming apparatuses into [[a]] said 
predetermined number of groups. 


Claim 84 (Cuixently Amended): The remote control m e ans system according to 
claim 83, further comprising: 

a plurality of communication adapters means connected to said plurality of image 
foiming apparatuses for communicating with said central control taeans. 


wherein said group setting means divides said plurality of image forming apparatuses 
into a number of groups each assigned to said communication adapters means. 


Claim 85 (Currently Amended): The remote control moanc system according to claim 
83, further comprising: 

a plurality of communication adapters means connected to said plurality of image 
forming apparatuses for communicating with said central control means, 

wherein said group setting means divides said plurality of image fanning apparatuses 
into a number of groups each assigned to a predetermined number of said respective 
communication adapters means. 
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Claim 86 (Currently Amended): The remote control means system according to claim 
83, wherein said plurality of image forming apparatuses are interconnected by way of 
communication network means incorporating network control means, and 

wherein said group setting means divides said plurality of image forming apparatuses 
into a number of groups each assigned to an IP address in said communication network 
means. 

Claim 87 (Currently Amended): The remote control m e ans system according to 
claim 83, 

wherein said plurality of image forming apparatuses are interconnected by way of 
communication network means incorporating network control means, and 

wherein said group setting means divides said plurality of image forming apparatuses 
into a number of groups each assigned to a predetermined number of IP addresses in said 
communication network means. 

Claim 88 (Currently Amended): The remote control m e ans system according to 
claim 79, further comprising: 

means for performing alteration and addition onto said information processed by said 
information processing means. 

Claim 89 (Currently Amended): The remote control moans system according to ■ 
claim 79, further comprising: 

means for setting a destination of information transmission performed by said 
information transmission means. 
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Claim 90 (Currently Amended): The remote control moans system according to 
claim 79, further comprising: 

means for outputting said information processed by said information processing 
means through th e m e ans ^f at least one of[[J] sm image formation on a display device, a data 
recording on a paper sheet or as audible voice. 


Claim 91 (Currently Amended): The remote control means system according to 
claim 79, further comprising: 

means for transmitting said information processed by said information processing 
means , in - casc ^ yhe g o a request for acquiring said processed information is received from any 
on e of th e t e rminal units terminal means . 

Claim 92 (Currently Amended): A remote control mean9 system for controlling a 
plurality of apparatuses divided into a predetermined number of groups, said remote control 
system including at least an image forming apparatus* comprising: 

central control means 4 comprising at least computer means 4 for receiving information 
from said plurality of apparatuses and for remotely controlling said plurality of apparatuses 
based on said information; 

information collection means for collecting, based on said apparatus information 
pr e sently received from an apparatus of said of plurality apparatuses, related information 
from all of said plurality of apparatuses included in all the groups ether than the one front 
which said info ii ufltion is originally transmitt e d, in oaso except a group corresponding to said 
apparatus when said apparatus information is received by said central control means from any 
eae apparatus of said plurality of apparatuses to be remotely controlled; 
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first information processing means for processing said apparatus information received 
from any e»e apparatus of said plurality of apparatuses; 

first information transmission means for transmissively connecting to terminal means 
provided by a plurality of service centers so as to control said plurality of image forming 
apparatuses and subsequently transmitting said information processed by said first 
infoimation processing means; 

information accumulation means for accumulating related informationj-isr&ase when 
said apparatus information is received from any on e of said plurality of apparatus e s to be 
romotoly controlled ; 

information retrieval means for retrieving, based on said apparatus information 
pr e s e ntly received from said apparatus, said related information from all of said plurality of 
apparatuses included in all the groups other than the one from which said information is 
originally transmitted, in case when said information is received by said central control 
means from any one of said plurality of apparatuses; 

second information processing means for processing said apparatus information 
received from any este a pparatus of said plurality of apparatuses and retrieved by said 
information retrieval means; 

second information transmission means for transmkswo l y connecting to the terminal 
means so as to control said plurality of image forming apparatuses and subsequently 
transmitting said infoimation processed by said second information processing means; and 

means for determining whether or not an execution command is sent to any one of 
proc e ssing st e ps, said information collection means, said first infoimation processing means, 
said first information transmission means, said information retrieval means, said second 
information processing means, and said second information transmission means. 
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Claim 93 (Currently Amended); A central control means system for controlling a . 
plurality of apparatuses divided into a predetermined number of groups, the central control 
system including at least an image forming apparatus, based on information received by said 
central control means from said plurality of apparatuses, said central control means being 
included in remote control means, comprising: 

information collection means for collecting, based on ea*4 a pparatus information 
presently received from an apparatus of said plurality of apparatuses , related information 
from all of said plurality of apparatuses included in all the groups other than th e one from 
whioh said information io orifiiflollv trttaomitted. in-oase except a group corresponding to said 
apparatus when said apparatus information related to pre-maintenance and to expendable 
supplies and material is received by said central control means system from any eae 
apparatus of said plurality of apparatuses to be remotely controlled. 

Claim 94 (Currently Amended): The central control means system according to 
claim 93, further comprising: 

information processing means for processing said related information which is 
acquired by any m e ans of b e ing raoowo d from said plurality of apparatuses and being is 
collected by said information collection means; 

information transmission means for trammissi^ely connecting to a plurality of 
terminal means provided by a plurality of service centers so as to control said plurality of 
image forming apparatuses and subsequently transmitting said related information processed 
by said information processing means; 

Claim 95 (Currently Amended): The central control meaas system according to 
claim 93, further comprising: 
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means for setting in advance of collecting said information said apparatus 
information, for which said collection proce s s by said information collection means is 
allowed. 

Claim 96 (Currently Amended): The central control moans system according to 
claim 93, further comprising: 

group setting means for setting a group in advance of collectin g; said apparatus 
MQTOatiQn by dividing said plurality of image forming apparatuses into [[a]] said 
pfedetenrtined number of groups. 


Claim 97 (Currently Amended): The central control m e an s system according to 
claim 94, further comprising: 

means for performing alteration and addition onto said related information processed 
by said information processing means. 


Claim 98 (Currently Amended): The central control m e ans system according to 
claim 94, further comprising: 

means for setting a destination of information transmission performed by said 
information transmission means. 


Claim 99 (Currently Amended): The central control mo a ns system according to 
claim 94, further comprising: 

means for outputting said information processed by said information processing 


means through the means of at least one of[[,]] an image formation on a display device, a 
recording data on a paper sheet or an audible voice. 
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Claim 100 (Currently Amended): The central control means system according to 
claim 94, further comprising: 

means for transmitting said information processed by said information processing 
meansrin-ease when a request for acquiring said processed information is received from any \ 
on e Of th e terminal means of said plurality of te rminal metmz 

i 

i 

Claim 101 (Canceled). 

Claim 102 (Currently Amended): A central control m e ans system for controlling a 
plurality of apparatuses divided into a predetermined number of groups, said central control 
system including at least an image forming apparatus, based on information received by said 

i 

central control means from said plurality of apparatuses, said central control m e an s system \ 
being included in & remote control raeaiis system, comprising: 

information accumulation means for accumulating informatio n, in case when said 
information is received by said central control m e ans system from any ene apparatus of said 
plurality of apparatuses to be remotely controlled; and 

information retrieval means for retrieving, based on said apparatus information 
presently received from an apparatus of sai d plurality of apparatuses, related information 
from all of said plurality of apparatuses included in all the groups other than the one from 
w fa k h r said information i o originally transmitted, in cage except a group correspondinR to said 
apparatus when said apparatus information related to pre-maintenance and to expendable 
supplies and material is received by said central control m e ans system from any eee 
apparatus of said plurality of apparatuses. 
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Claim 103 (Currently Amended): The central control means system according to 
claim 102, further comprising: 

information processing means for processing said information which is acquired by 
any means of being rdooivod from said plurality of apparatuses and b e ing is retrieved by said 
information retrieval means; and 

information transmission means for fransmissivcly connecting to a plurality of 
terntiaal means provided by a plurality of service centers so as to control said plurality of 
image forming apparatuses and subsequently transmitting said information processed by said 
information processing means; 

Claim 104 (Currently Amended): The central control means system according to 
claim 102 B further comprising: 

means for setting in advance of retrieving said related said information, for which said 
retrieval process by said information retrieval means is allowed. 

Claim 105 (Currently Amended): The central control m e ans according to claim 102, 
further comprising: 

group setting means for setting a group in advance of retrieving said related 
informatio n by dividing said plurality of image forming apparatuses into [[a]] said 
predetermined number of groups. 

Claim 106 (Currently Amended): The central control means system according to 
claim 103, further comprising: 

means for performing alteration and addition onto said information processed by said 
information processing means. 
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Claim 107 (Currently Amended): The central control m e ans system according to 
claim 1 03, further comprising: 

means for setting a destination of information transmission performed by said 
information transmission means. 

Claim 108 (Currently Amended): The central control means system according to 
claim 103, further comprising: 

means for transmitting said information processed by $aid information processing 
means , in cas e when a request for acquiring said processed.information is received from any 
ono cf thft terminal means of said plurality of terminal means . 

Claim 1 09 (Currently Amended): A central control means system for controlling a 
plurality of apparatuses divided in a predetermined number of groups, said central control 
system including at least an image forming apparatus, based on information received by said 
central control means from said plurality of apparatuses, said central control moano svsteiq 
being included in a remote control means unit comprising: 

information collection means for collecting, based on said information pr e sently 
received from an apparatus of said plurality of apparatuses, related information from all of 
said plurality of apparatuses included in all the groups oth e r than tho ono from which said 
information is originally transmitted in case except a group corresponding to said apparatus 
when said information related to pre-maintenance and to expendable supplies and material is 
received by said central control raeass system from any one apparatus of said plurality of 
apparatuses to be remotely controlled; 
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first information processing means for processing said related information received 
from any one apparatus of said plurality of apparatuses; 

first information transmission means for transmisaivoly connecting to a plurality of 
terminal means provided by a plurality of service centers so as to control said plurality of 
image forming apparatuses and subsequently transmit said related information processed by 
said first information processing means; 

information accumulation means for accumulating said related infonnationt^a^ase 
when said apparatus information is received from any one a pparatus of said plurality of 
apparatuses to be remotely controlled; 

information retrieval means for retrieving, based on said apparatus information 
pr e s e ntly received from said apparatus, said related information from all of said plurality of 
apparatuses included in all the groups Other than tho ojqo from which soid information is 
originally trancmittod, in case except said group corresponding to said apparatus when said 
apparatus information is received by said central control mean s system from any efte 
apparatus of said plurality of apparatuses; 

second information processing means for processing said apparatus information 
received from any eae apparatus of said plurality of apparatuses and retrieved by said 
information retrieval means; 

second information transmission means for fransmiGcivoly connecting to the plurality 
of terminal means so as to control said plurality of image forming apparatuses and 
subsequently transmit said information processed by said second information processing 
means; and 

means for determining whether or not an execution command is sent to any one of 
pr o ooocing stops, said information collection means, said first information processing means, 
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said first information transmission means, said information retrieval means, said second 
information processing means, and said second information txanstoission means. 
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